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Whaller:  Communicate and collaborate in complete security

Deploy a comprehensive social and collaboration 
platform.  

From a collaborative intranet to a corporate social 
network, Whaller gives organizations everything they 
need to accelerate their digital transformation, without 
sacrificing cybersecurity.Whaller is ideal for both small 
teams and very large networks. 

🇫🇷🇪🇺 Whaller DONJON is the first collaborative platform 

to be awarded the SecNumCloud Security Visa by 
ANSSI.

[Classification : public | TLP:WHITE]
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💬 Communicate…  🫱🫲 … and Collaborate… 🔒 … in complete security

File box, co-editing, events, tasks, 
video and audio conferencing, 
webinars…Whaller has all the 
collaboration tools you need to 
simplify teamwork whether remote 
or onsite.

Every dimension of security is 
integrated into the Whaller platform 
(cybersecurity, legal, design). 

Built with Privacy by Design, Whaller 
protects your sensitive and 
strategic data.

From a simple messenger to a 
corporate social network, Whaller is 
above all, a solution for both internal 
and external (clients, partners, etc.) 
communication.

[Classification : public | TLP:WHITE]
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📖 About Whaller

Founded in 2013 by Thomas Fauré, Whaller is a French platform for 
secure social and collaborative networking. 

For 5 years, Whaller was a subsidiary of the Bolloré Group. In June 2018, 
we became independent. 

We strive to bring out sovereign and independent solutions to offer 
strong leaders against GAFAM and BATX. 

In August 2024, Whaller DONJON became the first collaborative platform 
to obtain the ANSSI Security Visa for SecNumCloud qualification. 

Key figures:

💡 About Whaller

[Classification : public | TLP:WHITE][Classification : public | TLP:WHITE]

• 20+ employees 

• 1,000,000 users 

• 200+ customers, 

• + 10 experiments 

• 1 deployment per day
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Our solutions

Our solutions cover your internal or external collaboration and communication needs, and are designed to 
evolve with you. Start with a small community, then expand your network’s membership and features.  

Efficient and simple, Whaller accompanies your organization’s digital transformation every step of the way.  

[Classification : public | TLP:WHITE]
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💬  Social  network

[Classification : public | TLP:WHITE]

Create your own private or public 
social network with an unlimited 
number of distinct spaces and 
communities.



7

🫱🫲  Collaboration platform

[Classification : public | TLP:WHITE]

Each sphere includes a complete collaboration 
toolkit: 

Online meetings, task management and Kanban, 
file storage, co-editing compatible with 
Microsoft Office, events and calendars, 
messaging, surveys, ads.  

Whaller gives you all the tools you need!
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🚀  Intranet and public portal

[Classification : public | TLP:WHITE]

Build a modern and totally customizable intranet 
or extranet.  

An ever-growing library of widgets and a 
complete CMS make it easier than ever to create 
a portal in your image.
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💻  Digital  workplace

[Classification : public | TLP:WHITE]

Benefit from a multi-organization platform that 
can accommodate thousands of users, with a 
white label version that can be integrated into 
your IS. 

Enhance employee experience with personal 
summary pages that allow network members to 
manage their daily lives without mental overload 
or confusion.



Why Whaller?
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🛡 Security

• Your data truly belongs to you. 

• The highest standards of 
cybersecurity are applied. 

• “Spheres” (discussion spaces) are 
independent and sealed. 

• Your data will never be exploited.

👌 Simplicity (UX)

• Interfaces are clear and  intuitive. 

• All messages have context: 
spheres. 

• You always know who can read 
your messages. 

• You can permanently delete 
everything at any time.

📈 Productivity

• Emails and notifications are 
reduced. 

• Newsfeeds are clearly separated. 

• There are no outside sollicitations. 

• Concentration is encouraged.

[Classification : public | TLP:WHITE]
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🎯 Focus on cybersecurity

Whaller is focusing on cybersecurity, as evidenced by the 
appointment of its Director of Cybersecurity 2022, Cyril 
Bras. 

Cyril is also Vice President of Hexatrust. 

«  Cybersecurity must now be integrated into all serious 
digital offerings. At Whaller, cybersecurity is at the heart 
of our strategy. It enables us to guarantee our customers 
and users state-of-the-art protection for their data. 
The  SecNumCloud  qual ification of our  Whaller 
DONJON  solution reflects our commitment to France's 
digital sovereignty strategy and our active role in the 
national cybersecurity ecosystem. »

[Classification : public | TLP:WHITE][Classification : public | TLP:WHITE]

https://whaller.com/en/secnumcloud
https://whaller.com/en/solutions/donjon
https://whaller.com/en/solutions/donjon
https://whaller.com/en/product/security


SecNumCloud qualification 

Whaller DONJON is the first 
collaborative platform to be 
awarded the SecNumCloud 
security qualification by ANSSI. 
This qualification underlines our 
commitment to data protection 
on our social and collaborative 
platform.

Since 2019, Whaller has 
equipped the Ministry of the 
Armed Forces, and was 
awarded the label “Used by the 
French Armed Forces” in 2021. 
In 2020, during the first 
lockdowns, Whaller was chosen 
to equip the entire Ministry as a 
temporary teleworking solution.

Used by the French armies
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📯 Labels and certificates

First sovereign solution to earn 
Privacy Tech label 

Whaller is the first company to 
be awarded the “Sovereign 
Solution” label by the Privacy 
Tech association. The label, 
created in partnership with 
AFNOR certification, includes 5 
categories and is aimed at 
French BtoB and BtoC software 
publishers.

On 19/11/2020, UBCOM 
announces that it has selected 
and labelled the solution 
developed by the French 
startup Whaller, leader in secure 
social and collaborative 
solutions. This decision was 
taken as part of UBCOM's 
research and selection process 
for cybersecurity offers.

UBCYBER label from Swiss 
agency UBCOM

[Classification : public | TLP:WHITE]
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Whaller DONJON, the first collaborative platform to 
receive the ANSSI's SecNumCloud Security Visa. 

This qualification, awarded by the Agence Nationale de la 
Sécurité des Systèmes d'Information (ANSSI), confirms our 
commitment to exemplary security and compliance in cloud 
computing. It reinforces our position as a trusted leader in 
the collaborative platform sector and underlines our role in 
strengthening France's technological sovereignty.

🏆 ANSSI security approval for SecNumCloud qualification
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Whaller is the first company to have been awarded 
the “Sovereign Solution” seal from Privacy Tech. 

Created in partnership with AFNOR Certification (French 
Standardization Association), the seal includes 5 categories 
and is aimed at French B2B and B2C software publishers who 
place the utmost importance on data protection.  

👉 Learn more

🥇 1st company awarded the “Sovereign Solution” seal

https://my.whaller.com/sphere/nvvhdl/message/3227168
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Whaller has teamed up with OVHcloud to create a 
100% European cloud offer. 

In the context of the “Cloud de confiance” (trusted cloud) 
strategy driven by the French government, associated with 
ANSSI’s SecNumCloud requirement, we have seen the 
emergence of two so-called trusted offers supported by 
alliances between Orange-Microsoft and Thales-Google. 

Whaller, in partnership with OVHcloud, is a 100% French, 
European alternative.

🫱🫲 A trusted European cloud offer
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UX is the number one success factor in digital 
transformation. 

In 2021, Lecko rated around 100 collaboration solutions on 
user experience. Whaller scored 63%, placing it ahead of 
Microsoft 365, Confluence and all other French solutions.  
As a comparison, Workplace from Meta scored 68%.

🏆 N°1 French solution in UX and ergonomics
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Whaller is one of the few French platforms 
to stand out from the American web giants, 
proving its robustness and market 
relevance. 

"Whaller is gradually carving out a place of 
choice in the ecosystem. The platform 
reconciles functional maturity and relevant 
positioning, while animating a growing 
community of "faithful", an asset for its 
development." Cabinet Lecko

♟  Distinction from the American giants

[Classification : public | TLP:WHITE]
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Over the past few years, many collaboration platforms have 
expanded their features, often copying each other, 
presenting full application stores that resemble other well-
known solutions. 

This accumulation of features rarely means "easy to use". 

Whaller has remained consistent in its evolution. The 
platform has always been designed around the concept of 
sealed “spheres” and hyper contextualization. 

Today Whaller is the most unified solution on the market. It 
remains loyal to its first intuitions, oriented toward better 
protection and simplicity of use.

✨ The most unified solution on the market, thanks to spheres
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The only solution that’s perfect for both small and 
large teams  

With its system of "spheres", Whaller can meet the needs of 
small teams collaborating on a daily basis, as well as very 
large networks, with many entities. 

Whaller's architecture is designed around “spheres” (secure 
spaces for communication and collaboration), “organizations” 
(intranet portals) and “federations” (multi-entity workplaces) 
that allow for natural growth. 

Whaller is one of a kind when it comes to flexibility.

🚀 Scalability



Automatically generate tasks for increased efficiency, 
correct and improve your texts for easier writing, 
summarise your discussions for smooth communication, 
and adapt your texts for maximum accessibility (*FALC). 

Choose 100% French services, with innovation aligned 
with digital sovereignty. Host your data with Mistral AI or 
OVHcloud for complete control over your information. 

Enjoy enhanced security with our platform designed with 
‘Security by Design’. Whaller (AI)ssistant provides complete 
confidence to organisation managers, users and 
administrators.

21

🤖 Whaller (IA)ssistant: generative AI at the heart of Whaller

*FALC (Easy to Read and Understand) is a simplified writing method that aims to make information accessible to everyone, particularly people with mental or cognitive disabilities. It is based on specific rules for vocabulary, grammar and layout to facilitate comprehension and 
reader autonomy.



Whaller integrates Aristote, an artificial intelligence 
developed by CentraleSupélec, dedicated to creating 
automatic reports. Thanks to Aristote, your meetings and 
discussions are summarised in real time, allowing you to 
save valuable time and focus on what matters most. 

This new feature complements our suite of collaborative 
tools, reinforcing our commitment to providing a 
comprehensive and intuitive platform for managing your 
projects and communications.

22

📋 Aristote: your assistant for automatic reporting



Start private conversations with a single click thanks to 
a user-friendly and intuitive interface. Easily manage your 
exchanges with an organised sidebar and integrated 
notifications. 

Customise your messaging experience with advanced 
options such as marking your favourite exchanges, quick 
member viewing and the ability to rename your 
discussions. 

Enjoy maximum flexibility with Discussions, available on 
the web and mobile, and compatible with the open-source 
‘JABBER’ protocol for optimal connectivity with other 
messaging clients.

23

Discussions,  your instant messaging
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📯 Our users speak about us

À partir de l'offre Standard À partir de l'offre Standard 

À partir de l'offre Standard À partir de l'offre Standard 

4,8 /5 4,5 /5

4,8 /5 4,7 /5

« Whaller, a PRIVATE networking platform! »

« The best »

« I recommend Whaller for creating your social 
networks »

« An excellent corporate tool for team 
management! »

« An efficient and secure collaboration tool »

« Whaller, un outil facile pour le travail collaboratif »

« Whaller, much more than a communication 
application »

⭐⭐⭐⭐ ⭐⭐⭐⭐

⭐⭐⭐⭐ ⭐⭐⭐⭐

« I recommend 1000%! »
+ Over 200 positive reviews

[Classification : public | TLP:WHITE]
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🫱🫲 Over 20,000 organizations place their trust in us

Banking / Insurance Public Sector

Association Education

Healthcare

Retail

Industry

🎬

🎬

📖
🎬

🎬

🎬

🎬

📖
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💚  They trust us ...

Christopher Apédo-Amah 
Startup Program Manager OVHcloud, in charge of the 
mentoring program

Nicolas François 
Head of Lab Innov'Apec

🎙  «  Mentoring is a very specific project. Our aim is really to help startups with a 

particular challenge, a problem they're facing in developing their business, with an 
OVHcloud mentor with business expertise. In this respect, we were really looking for a 
platform that could save us time, an all-in-one platform that could automate certain 
functions. »

🎙  « For many years, we had been convinced that we needed to bring our customers 

together in a private, secure space. We needed them to be able to talk to each other 
after our individual or group consulting services. At the time, we were tinkering with 
forums without being able to assure users that what they were saying was protected. 
Whaller's promise of security was a major factor in our choice. »

[Classification : public | TLP:WHITE]

https://blog.whaller.com/2022/12/13/federer-des-communautes-sur-une-plateforme-prete-a-lemploi/
https://blog.whaller.com/2023/09/26/comment-ovhcloud-tire-parti-de-whaller-pour-dynamiser-sa-communication/
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💚  They trust us ...

Laetitia Roggero 
Director of Communications at the Université de 
Technologie de Troyes en Champagne / Head of 
Communications for the European University of 
Technology (EUt+) initiative

Nina Näsman 
Community, Platform and Social Network Manager, AGORA, EIT 
Manufacturing

🎙«  Firstly, it's really the tailor-made, customer service aspect. There was a real 

exchange of ideas, and support in setting up all our working groups, since this is a 
European project with a huge number of working groups on a wide variety of themes. 
This gave us the flexibility to organize our work.»

🎙  « What I really like about Whaller is its human-scale approach. The team is easily 

accessible for all our questions, technical bugs and improvements, gestures we may 
have. We really appreciate the collaborative approach Whaller takes to technical 
development, and we're pleased to also benefit from Whaller and other customers' 
investments in the platform. Over the past two years, since we've been managing the 
AGORA community, we've seen a lot of changes and improvements and it's growing 
with time. » 

[Classification : public | TLP:WHITE]

https://blog.whaller.com/2023/10/17/whaller-accompagne-la-transformation-numerique-des-universites/
https://youtu.be/UpeOcxFOZ1c
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📖 Links and resources

[Classification : public | TLP:WHITE]

Feature details

💻 📚
Help Center

🧭
Roadmap & 

Release Notes
Presentation 

PDF
Product demo

Whaller Blog X LinkedIn YouTube
Whaller 

community

💡 Click on one of the headings below to find out more.
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< Whaller - contact@whaller.com

Thank you!
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