aller (IA)ssistant

Generative Al integrated into your everyday life




Why is Whaller making generative Al part of your everyday life?

Context i —

‘:::::Iu ) |I

Today, collaborative platforms play a crucial role in communication and project iy | gt
management within organisations. However, despite technological advances,
these platforms face persistent challenges relating to the efficiency of task
management, the quality of written communication and the ability to quickly
extract relevant insights from voluminous discussions.

Whaller recognises these challenges and is committed to continuous
innovation to improve the user experience and meet the needs of its users.

Objective

The integration of Generative Al into Whaller aims to radically transform the way
users interact with our platform.

By harnessing the power of Generative Al, we aim to automate repetitive
tasks, improve the quality of communication, and provide intelligent
summaries of discussions, freeing up valuable time for our users.

Our aim is twofold: to increase overall efficiency for teams and individuals while
enriching the quality of interactions on our platform. Through this innovation,
Whaller doesn't just follow technological trends; we define them, offering our
users cutting-edge tools designed for success in today's digital ecosystem.
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Whaller 1s enhancing its collaborative platform with a generative 1A feature.

What can this new brick do?
 Automatically generate tasks, optimising organisation and efficiency.
e Correct and improve texts, making writing easier.

 Synthesise unread discussions and conversations, for fluid
communication.

e Transform texts to make them more readable for people with
disabilities, guaranteeing inclusiveness.

What about the services used?

* 100% French L1, Customers choose which model they want to use, and

their hosting (Mistral Al or OVHcloud), thus aligning innovation and digital
sovereignty.

What about securing personal and organisational data?

e Designed with « Security by Design » in mind, the iA Whaller provides
total control for organisation managers, users and sphere
administrators, reinforcing confidence and security in the use of our
platform.
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Activate 1A in my Whaller organisation

Whaller is making its new generative IA brick available to its
customers as part of its BUSINESS offering.

The iA (or GPT) brick is activated in the « configuration » page
(« Other advanced options » section) of the organisation
concerned. In the case of a Federation, the function is activated
In the parent organisation and is « top-down ».

By default, the iA brick is not active. To activate it, the manager
chooses which service to use. Two are currently available:

11 Mistral Ai (hosted on mistral.ai)

L1 Mistral 8X7b operated by OVHcloud (hosted on OVHcloud
servers)

NB: when the iA brick is activated, this means that the platform is likely to send
data contained on the platform to these external services.

3¢ Whaller |Assistant (New)

@8 Generative Al Engine (GPT) &
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Mistral Al (hosted on mistral.ail)
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Actions on conversations



Function 1: Summarising the conversation

Gregory SACCOMANI % . & a
&

Once the iA brick has been activated in an organisation, a eolation » . , . % Addto favorites
ion presque terminée au salon #DigitalWorkplace & Je pense qu’on est pas mal &
new action appears in the actions linked to messages in (DigitalWorkplace x] # Edit

the Spheres . Add a task to this message

>« Generate a task for this message

>% Summarising the conversation

\'7

< Summarising the conversation

W Delete

This action generates a summary of the entire conversation
(initial message + comments).

In particular, it can be used to summarise long conversations that
a user does not want to read in full.

Summary of the conversation

The team is almost done with their setup at the DigitalWorkplace salon and they're
excited about it. They receive praise and encouragement from their colleagues, Pauline,
Bertrand, Thomas, Erwan, and Cyril. Pauline affectionately refers to them as 'girls and
boy'. Thomas suggests showing the Al and discussions at the salon, with a focus on the
Al. Suzie advises caution due to the chat's quirky behavior. Pauline mentions they've
talked about the Al but haven't shown it. Thomas suggests adding access for Robert.
Cyril expresses gratitude for the encouragement and invites everyone to visit their booth
to learn about their Al and its features.
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Function 2: Generate a task for this message

A second action appears in the actions linked to messages
in spheres:

\'7

>~ (Generate a task for this message

This action automatically generates a task to be carried out and
attached to the conversation, based on the various exchanges it
contains.

The task generated can be edited before and after posting.

8 [Classification :

Gregory SACCOMANI % . &
&

Installation presque terminée au salon #DigitalWorkplace Eal Je pense qu'on est pas mal &

( DigitalWorkplace x.\

Add a task

Label*

public | TLP:GREEN]

Demonstrate the Al and its

Deadline

03/05/2024

( Cancel ) m

Add to favorites

Edit

Add a task to this message

>« Generate a task for this message

>% Summarising t

nversation

Delete

# Whaller



Function 3: Summarise unread messages

In the notification centre, a new icon appears next to
spheres with unread messages:

« Summarise unread messages »

It provides a summary of the latest conversations in which
unread messages or comments appear.

This is very useful, for example, when an employee returns from
holiday and has to read a large number of unread conversations!

NB: this function is limited to the last 30 unread messages.

¥ « Tried and tested! | think this is the most useful use case so
far. »

A Whaller user in the education sector

Notifications centre @

[Z) New messages (2) @ Discussions & Invitations

Opérations

J MarCom >
Whaller

@ Veille Cyber \ PR

X
Summary of unread messages from the Veille Cyber

sphere

Discussion between Cyril BRAS

Cyril BRAS has announced the availability of the Whaller's Threat Report for April 2024.
The report provides an overview of the observed threats during the specified period. No
further details or responses were provided in this discussion.

[Classification : public | TLP:GREEN]
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Help with writing
messages and comments




Function 4: Correcting spelling errors New message field :

Tt v B I Av:icio3v @2 olv@B-B 0D o
. . Hi evyone, i am glade to be with you | Correct spelling errors

In the message editor (RTE), or in the comment field, you orove toxt \
can. 5' @ ® ) Convert to FALC o
« Correct spelling errors » New comment field :
It corrects the text entered in the message field, removing (") %+ ® @ § (> share )
spelling, grammatical and stylistic errors. Generate a short answer

Generate a long response
This function is compatible with formatting (title, bold, links, etc). Correct spelling errors

Improve text

Convert to FALC

M « The message editor is really useful: you can improve the
text, transform it into FALC and correct any mistakes. Well

done! » Suggested text

A Whaller user in the public sector Hello everyone, | am glad to be with you.

4 N\
l\ Cancel /l Replace my text
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Function 5: Improve text

(New message)

In the message editor (RTE), or in the comment field, you

can.

« Improve text »

It allows you to improve a written text by enhancing its style and

developing it further.

This function is compatible with formatting (title, bold, links, etc).

12
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New message field :

Text B I Av (Z .= >'<V @ @ <> a3V mvv B .

Hi evyone, i am glade to be with you| Correct spelling errors

............

Improve text ¢ ”
4 | Convert to FALC
L

..Ql 3%~ ( P> Share )

Generate a short answer
Generate a long response
Correct spelling errors

Improve text *—

Convert to FALC

Suggested text

Dear all, | am utterly delighted and enthusiastic to be in your esteemed company. | am
eagerly looking forward to our productive and enriching interactions together.

| Cancel ) QELELERUVRET
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Function 7: Generate a response

Two text generation actions appear in the comment field:
« Generate a short answer » (around 50 words)

« Generate a long answer » (around 150 words)

These functions enable the user to generate or improve their
response.

« Generate: if the comment field is empty, the Al invents a
response based on the existing conversation.

e Improve: if the user wants to enrich their answer, they simply
write a few words, then click on the icon and the Al replaces
their text with a more elaborate one.
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Ghame ferésastign de nouveau commentaire :

AR .
'.Q,' 3¢~ ( P2 Share )

Generate a short answer *—-
Generate a long response *
Correct spelling errors

Improve text

Convert to FALC

Suggested text

Thank you for the treat, Bertrand! I'm sure the pastries will be a delightful start to our
day. Suzie, I'm always up for a friendly work environment, but let's keep it professional.
Enjoy everyone!

| Cancel ) QELELETURET
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Security and data protection



GDPR: explicit consent

Cookies and third-party services on Whaller

Whaller uses cookies and third party services. These cookies may store information about

In designing the integ ration of this iA brick' we apphed the your browsing on the website my.whaller.com. To learn more, please read our priva

principles of the RGPD to the letter.

Each user is asked to give their explicit consent to the use of this
IA brick for their personal data. If they refuse, their first name,
surname and the content of their messages will not be
transmitted to the iA when a request is made by (another) user.
This may lead to incomplete summaries, but it complies perfectly
with the rules of consent for the use of third-party applications.
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Security
Informations
Statistics
Online support
Social media

) External contents

) Third-party backend services

Enable or disable all services

Validate and continue
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Protection of sensitive spheres

Some spheres may contain sensitive data that the
administrator of that sphere does not wish to be
transferred to a third-party service.

The administrator of each sphere can also disable the use of iAin
their sphere.

If the option is disabled, iA features will not be available in this
sphere.
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) Tasks (=] Files V4 a

Add to favorites

\W Requests

£ Sphere settings
& Pending invitations
N\ External feeds

'8 Groups

l~» Analytics

(& Copy the sphere

WP File box

WP File box: authorize external file sharing
@ Al features (GPT) *——
& Image gallery @

@ Forum features @

J00808¢E
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Competitive benchmarking

Solution Presence of iA tool Features / uses Security

§) Choice of tool left to the

Intearated &p 7 different use cases _
Whauer g. (enhancements, generations, manager, protection of
generative Al sensitive areas,

summaries, FALC, etc) individual consent required

Jan IESDOt. JamesGPT @ Anon-integrated X No mention

ChatGPT clone

WIM\ X no X none HK N/A

:i tOlkSpil’it X no X none X N/A
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Sovereignty

1! French tools

X No mention

X N/A

X N/A
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