Whaller

Welcome to the sphere

Organization manager



—  Whaller

Whaller is a and platform that guarantees the privacy of
its users’ data. Thanks to an exclusive system of “spheres” (sealed, independent spaces for
communication and collaboration), users can create and manage an infinite number of networks

from one single account.

On Whaller, everyone masters their communications, communities and audience.

This guide is dedicated to helping discover the many features and options
available to them.

An organization manager is a user who is in charge of administering an organization’s settings,
members and spheres.
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Whaller interface

My spheres Create new spheres/organizations, invite members

“Root” page (personal homepage) 2+ Cchat

Search (members) Help and resources

Pending invitations

® e
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“My account” menu (personal settings and information)
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lcons

.‘ “My spheres”
Allows you to have an overview of all the organizations or spheres you belong to, move from one sphere to another, see which organizations spheres belong
to and access your organization portals and their admin pages.

‘g "Root” page (personal homepage)
Accessible by clicking on the house icon. Gives you a global view of all the networks you belong to.

Q Search (members)

Allows you to find members in a sphere, in an organization and on Whaller, by first name, last name, email address, username or certain profile elements.

\- Pending invitations
When red, indicates that you have one or more invitations (to spheres or organizations) awaiting your response.

+ Create new spheres/organizations, invite members
+ . . + .. + . .
Lets you create a new sphere Qor organization 6 and invite people G/to join your networks.

+ Chat

Visible when you're in a sphere. Allows you to start a real-time private conversation with mentioned members.

@ Help and resources

Provides quick access to online support, FAQ, the Whaller roadmap (list of upcoming developments), new product releases and a platform to submit
suggestions for improvement.
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Organization portal

@ Search for a person... \- + @ ’ﬂ
<
\W Requests

, Rhewall 8 Members and Visitors  »

W
© Spheres
Official spheres P

% & members [~ Analytics

il Settings
Managers of the ¢
() Roles & profiles
{ Marie FOUSSOL (@Mar
Team Content management  »

< Robert B (@RobertB98’
5 members & Upgrade to the PRO offer

> Other spheres You are an administrator of this

organization.

Article

Et licet quocumque oculos flexeris feminas adfatim multas spectare cirratas, quibus, si Activate the PRO offer and add super powers to
nupsissent, per aetatem ter iam nixus poterat suppetere liberorum, ad usque taedium your Whaller networks!

pedibus pavimenta tergentes iactari volucriter gyris, dum exprimunt innumera simulacra,

quae finxere fabulae theatrales.

TweetS by @whaller_fr

Whaller
@whaller_fr

Cet été a été propice a de nouvelles

améliorations sur la plateforme #Whaller %

Retrouvez nos derniéres nouveautés sur notre

o
v

®

=0

blog  my.whaller.com/sphere
/ppbmxj/.. . #roadmap #releasenotes

Need help?

The person who creates an organization is by default the organization manager.

From the organization portal, organization managers can administer their network: requests, members and visitors, spheres, analytics, settings...

They also have access to features like resource planning, badges, store, shared sphere calendar, etc., depending on the offer their organization is subscribed to.
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Admin pages

In the “Admin” pages, organization managers can access and manage:

- Pending requests
- Members, visitors ‘
@Seau;hforaperm'w.. - Spheres

(&) Members homepage =) : - Ana|ytICS v
- General settings

\W Requests /#¢ Members and Visitors © Spheres |~ Analytics {il Settings [ Roles & profiles Content management

@ Upgrade to the PRO offer - Roles & profiles
- Widgets, cMS P B
- Subscription [ 8 ‘

Signedup(S) Not signed up (0) Inactive Norole _ 0 1 2 3 4 5 6 7 8 9 A B C D E F G H I J

K LM NOWPQRSTWUV WX Y Z

Avatar Login Comments Actions

- Admin,

'3. Robert B @RobertB98 Badges earned: none
‘\ Display spheres

o o
 Me | e,
[ Admin

Marie FOUSSOL MarieFoussol v
@ Badges earned: none Need help?
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Manage requests

% O @ search for a person.. \- + X @ (;ﬂ

On the "Requests" page., organization managers can find all pending, accepted,

refused or inactive requests to join. Individual spheres

¢ Create a sphere

For each request, they will have an overview of the invitations, which they can then Separats one from the other: spheres are sacure spaces for brivate rof ¢ ;%}‘,’“ \
H conversations. Create one 1or your ramily, wor eam, project etc. & ® &
accept Or reJeCt. An md[Vlc:ual spcheretis notf\inkyed tofam/lirganfz;t(on ot : .
When someone requests to join their organization, organization managers have a & Create an organization C . B
notification on their “root” page (a red flag) and on the members portal (red dot). e PR & g D -
Use them to create a multi-sphere network for your business, Ty e R G Al > Jh
schoto\. asstocxanotn‘ club, Eetc.F.),‘ t g T - {
@ Rhewall v
w
9 4 2
Communication Formations Marketing Team

e l‘:J @) Search for a person... - ﬂ
» 0 @ ) w4+ @ (®
@ Members homepage =)

W Requests @) 8 Members and Visitors © Spheres |~ Analytics {]} Settings () Roles & profiles Content management

¥ Upgrade to the PRO offer

LAINC)N Unprocessed (1) Accepted (3) Rejected (5) Inactive (0)

W Delete processed requests

[ Type Date Subject Actions
0O [: 09/02/2021 Adélaide LEVEBRE (adebibout@gmail.com) has requested to join a sphere in your m
- 1:35 pm organization. Do you accept this person as a member of your organization?
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Manage members

\' + @ ( ?\ ‘e My spheres ' \- + Qj @ (@\

- 0l @ Members homepage e : ° Marketing

- . . . 2 Results in this sphere
\W Requests 4 Members and Visitors © Spheres |~ Analytics {[l Settings (& Roles & profiles Content management

#® Upgrade to the PRO offer

Spheres

Marie FOUSSOL Robert B

Signedup(S) Not signed up (0) Inactive Norole _ O 1 2 3 4 56 6 7 8 9 A B C D E F G H I J

K LM NOWPQRSTWUVWXY Z

Avatar Login Comments Actions
Robert B @RobertB98 Badges earned: none

Display spheres .
Py sp Remove from admins

Add to creditors

+
Badges earned: none Chons - -

Marie FOUSSOL @MarieFoussol

Pass visitor

= Remove this person from your organization

On the “Members” page, organization managers can add or remove people, export the list of members or assign members different roles such
as:

- Organization manager

- Allocator '

- Visitor

- A custom role they have created ‘
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Manage spheres

@ Search for a person. \- + @ (;ﬂ
() Members homepage 2]

\W Requests %% Members and Visitors © Spheres | Analytics i} Settings @ Roles & profiles Content management

"Communication” sphere settings

Adjustable only by an organization manager
Type of sphere
Exhibition m
Type m 4 Open 8 Global
Visibility in the organization Hidden

official @)

¥ Upgrade to the PRO offer

Sphere Administrators Features

@MarieFoussol [ x Type : [E)

Communication : » -
+ Appoint an administrator Visibility in the organization : () Archived sphere (@D

These settings are also adjustable in the sphere by its administrators

@MarieFoussol [ x Type : ()

Formations
+ Appoint an administrator Visibility in the organization : ([ )
Editorial

90CO

Sphere name : Communication 4
@MarieFoussol [ x Type : (B
Marketing Sphere description V4
+ Appoint an administrator Visibility in the organization : ()
Information banner 4
@ Sphere charter 4
@MarieFoussol [ x Type : [0
Team Change logo :
+ Appoint an administrator Visibility in the organization : (- )
w
o
AN
| ]
|
Need help?

On the “Spheres” page, organization managers can access the settings for all spheres in the organization and administer them individually.

- Name a sphere administrator

- Type and visibility of the sphere
- General sphere settings

- Tools available

- Automatic messages
Personalization of the sphere
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Global settings

In the “Settings” section, organization managers have access to general information, the public portal (homepage) and sphere options. They can also choose to activate
premium features, such as:

- Custom emails - Advanced graphic customization
- Sphere families

@ Search for a person.. @ Search for a person.

| () Members homepage S : X @ Members homepage e

Sphere options Public portal

\W Requests ¢ Members and Visitors © Spheres |~ Analytics {]} Settings [ Roles & profiles Content management

Sphere options

@ Upgrade to the PRO offer Types of messages available in your organization's spheres WP Email domains

A [ §

< -

y : Badges

- ; Activate the tasks v g

General information ' Ad d i lizat

. . vanced graphic personalization
General information Public portal

Q Q@ Activate the styles (colors) ‘ Charter

Sphere options
‘ Email customization

Email domains Activate the gifts (badges, whallies, etc.
v SElee ) @ sphere families

- v Badges
Description X X Other advanced options
Activate the small Advertisements

Describe your organization in a few lines. This description will appear under the name of your organization on P Advanced graphic personalization

the portal's pages. You can insert emojis and URLSs. ‘ Charter
Activate geolocation sharing

‘ Email customization

@ sohere families

Other advanced options

Type of organization

"Motivation" network (incenti v

L 4

Change logo
i : -
=~y
) . Need help?
Need help? @ Customize the list of event types: Need heip
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Analytics

The Analytics feature allows organization managers to track:

12

The activity rate

The number of members

The number of visits

The ranking of the most active members

The number of messages, comments and reactions

U:.J @ Search for a person \- + @ (;ﬂ

() Members homepage 0 Map (B Resource reservation © Badges LTJ Store )

\W Requests % Members and Visitors © Spheres [ Maps | Analytics |} Settings () Roles & profiles Content management

o Store Resources @ ENTERPRISE subscription

26-Aug-2021 - 02-Sep-2021 [[] Compare with the period from

9000

Launch the search

¥ TOP3

© Most active spheres 8 Most active members

’ Team a @MarieFoussol
’ Marketing @ @AdeLevebre

i i : RobertB98 Y
k\, Formations “\3 @ .'__"

Need help?

ACTIVITY

Activity rate 14 Reactions

I | like | dislike

0 [ [1

A A
'Lﬁﬁdl o> ﬂ%ﬁ(ﬂ

A A A A A A
0 ! 30'7'& 3\'7'01 o\‘@% o‘l'?'()%
R @ @ @ @Y @ @V @

® Top 10

© Spheres 8% Members
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From the

Roles & profiles

Business

Off
w4+ O ® er

On the "Roles & profiles" page, organization managers can create new roles with

inin specific rights for members of their organization.

points : 50 gained | 0 spent | 50 remaining

O | Robert B @RobertB98 Bad d: .
« adges earned: none Add to creditors
Display spheres

Remove from admins

Add to CMS Authors

R They can also define custom profile fields for members to complete in their
Pass visitor prOf”eS

Remove this person from your organization

Add role "Manager"

On the "Members” page, organization managers can assign these new roles to
select members.

+ Add role "Publisher"

Remove role "Manager"

Remove role "Publisher"

() Members homepage (I Map (B Resource reservation @ Badges  {g) Store o

\W Requests % Members and Visitors © Spheres (I Maps |2 Analytics {]} Settings (& Roles & profiles Content management

& Store (@ Resources @ ENTERPRISE subscription
Roles Personalized profile fields

Name of role Color Button Invitation Analytics Actions

#a6alb5 O O O

Manager o

Publisher

Options related to roles

Make role selection mandatory at the invitation

Rights linked to functions
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From the

widgets

Offer

In the “Content management” section, organization managers can edit all widgets on the organization portal and in each sphere.

Widgets can be located in several places on the interface: right or left columns, sidebar, banner.

‘) Search for a person...

! @ Members homepage 10 Map @ Resource reservation @ Badges LTJ Store @

\® Requests % Members and Visitors © Spheres ([ Maps |2 Analytics {i! Settings (3 Roles & profiles Content management

& Store (3 Resources @ ENTERPRISE subscription

9

<

’ Portal > Banner
2

Portal > Contents (left column)

Markdown

Twitter

Portal > Right column

Twitter

Sidebar

Need help?
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From the

CMS

In the “Content management” section, organization managers
can use the CMS to create editorial content for organization
members (like an intranet).

It can be defined as the homepage of the organization portal
or as the homepage of the public portal.
p g p p Y [:_Ll‘ @Search for a person... \- + @ (;ﬂ

I @ Members homepage 0 Map @ Resource reservation © Badges LT_, Store £y

\W Requests & Members and Visitors © Spheres (0 Maps |~ Analytics {[} Settings () Roles & profiles Content management

&) Store (® Resources @@ ENTERPRISE subscription

Articles Help

whaler (#9687) ()
Formations (#9688) [ |

SO0CO
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Useful information

Twitter

LinkedIn

Help Center

Questions? Send a message to
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See you soon on Whaller!
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