
Platform and features

Communicate and collaborate  
in complete security



Whaller in a nutshell: spheres, organizations, federations 

 

Spheres - Social network and collaboration tools 

 

Organizations - A complete intranet 

 

The platform - A unified digital workplace in your image 

 

Whaller offers 
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Spheres

Sealed and secure, spheres are 
contextualized spaces for sharing, 
discussion and collaboration. 

True work platforms, they allow a 
community of members to exchange 
messages, documents, images, 
videos, surveys, events…
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Organizations

Veritable social intranets, 
organizations allow you to bring 
together multiple spheres and 
members in one central place. 

Organizations are fully  customizable 
and scalable.  

They include a variety of transversal 
tools: portal, articles, widgets, badges 
(rewards), store…
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Federations 

Easily manage multi-organization 
networks by arranging them in an 
arborescent manner. 

Federations are particularly suited to 
large, federal structures, for example: 

• a group and its subsidiaries 

• a sports league and its clubs 

• an association with branches in 
different territories 

• a public service with local agencies



"Discussions" instant messaging includes security, 
encryption and conversation indicators for a secure 
exchange of information in real time. 

• Instant: start instant discussions with any member of the 
network. 

• Simple: click on an avatar to start a private conversation. 

• Organisation: manage discussions using an intuitive 
sidebar. 

• Notifications: stay informed of important messages thanks 
to the notification centre. 

Advanced features :  

• Customisation: choose from 3 chat display modes. 

• Easy sharing: send files, GIFs, images and videos with ease. 

• Chat management: 

• Quick access to your favourite chats. 

• See all members at a glance. 

• Name your discussions for precise 
communication. 

• Leave discussions freely.

Discussions

6

sStandard



Anatomy of « Discussions » (instant messaging)
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Access to instant messaging Create a new discussion

🪟 
Discussion windows 

3 display modes

Start an instant discussion via a 
member's profile

Discussions action menu

 
 

Favourite discussions

💬 
Discussions list
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All your networks 
in one place!

Join or create as many distinct and 
secure networks as you like (with a 
single account). Find them all on your 
personal homepage. 

Thanks to the mobile application, 
access your Whaller spheres and 
contacts anytime, anywhere.



1. Spheres
Social network and collaboration tools



Anatomy of a sphere
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Texte

Members 
directory

Publication field

Collaboration 
tools: 

• Video & audio 
conferencing 

• Calendar 

• Task Kanban 

• File box

Access to the 
organization portal

Public & private 
messages

Search & filters

Widgets

Instant messaging

Access to the 
organization’s 
content: 

• Favorites 

• Articles 

• Tools 

• Other spheres
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Maximise your productivity with Whaller 
(IA)ssistant, specifically designed to enrich your 
collaboration and project management experience 
within your organisation. 

Key features of Whaller (IA)ssistant 

• Conversation summary generation: Get instant 
summaries of your exchanges, enabling fast, 
informed decision-making. 

• Automatic task generation: Convert your 
conversations into actions with intelligent task 
generation, making project management easier. 

• Improved writing: Take advantage of writing 
assistance with automatic corrections and 
suggestions for improvement, making your texts 
clearer and more impactful. 

• Greater accessibility: Use the FALC (Easy to 
read and understand) method to make your texts 
more comprehensible to people with disabilities, 
guaranteeing inclusiveness.

Whaller (IA)ssistant: AI for your productivity sBusiness
Mistral AI integration
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Whaller (IA)ssistant integrates Aristote, an 
artificial intelligence developed by 
CentraleSupélec, dedicated to the creation 
of automatic reports.  

The minutes include :  

• Summary of the videoconference: A 
concise overview of the meeting. 

• Meeting summary: A detailed summary 
of the discussions and key points raised. 

• Duration: The total time of the meeting. 

• Topics covered: The main topics 
discussed. 

• Exchanges: A summary of the 
interactions and contributions of the 
participants. 

• Future actions: The steps and tasks to 
be completed after the meeting. 

• Decisions taken: The resolutions and 
agreements reached during the meeting.

Aristote: your assistant for automatic reporting sBusiness
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Endless possibilities for sharing! 

Post private or public messages for sphere 
members. 

Attach files (documents, images, videos) and 
GIFs to these messages, while creating tasks, 
events, polls and much more! With Whaller 
(IA)ssistant, get a concise summary of your 
conversations, highlighting decisions and 
key points in seconds. Save valuable time 
and clarify exchanges within your team 
thanks to the automatic generation of tasks 
from your conversations.

Messages

Surveys

Images & 
documents

Styles

Rewards

Events

Markdown

Location

Tasks

Tags

Ads

GIFs

Mentions & 
groups

IA

Visio

Multilingue

sStandardsBusiness
Mistral AI integration
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Start secure video conferences right from 
your Whaller spheres. 

The Whaller platform includes a sovereign 
video conferencing solution based on 
BigBlueButton.  

Two modes: classic meeting or webinar  
(up to 300 people).  

Possibility to integrate other external 
solutions: Glowbl or Zoom.

Video conferencing s
Pro

Online meeting rooms: BigBlueButton 
(Servers hosted at Whaller)

s
Business

Webinars: BigBlueButton 
(Servers hosted at Whaller)

sExternal links of your choice: 
Glowbl , BigBlueButton

Standard

s

ss



Facilitate real-time communication and 
collaboration with audio spheres. 

With a simple click, start or join a sphere’s audio 
room and interact instantly with connected 
members. 

A separate control window allows you to 
simultaneously follow a conversation and 
collaborate in other spheres.  

Audio spheres can accommodate up to 200 
participants at the same time. 

Great for remote work!

Audio

15

USES 

• Team Daily 

• Audio conference

💡

sPro
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Profile status

More serenity and concentration adapted to your 
working environment!

sStandard

 ✍ Choose your status from the 7 available by 
default to inform members of your situation. 

 
🎨 Define and customise the status of your choice 
and the duration of its application.   

      
     Create your status list from your organisation's 
management pages (Managers).
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Create surveys to gather feedback from your 
network members. 

Customize your surveys with multiple choice, open-
ended questions or satisfaction scales. 

Choose privacy and visibility options. 

View graphs of the results and download them in 
CSV format.

Surveys

USES 

• Satisfaction questionnaires 

• Opinion polls 

• Selecting a date for an event or meeting 

• Election by secret ballot

💡

sStandard
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Communicate without borders! 

🌍 Create multilingual versions of messages and 

articles so that members can access content in their 
preferred language. 

🤖 Instantly translate messages using the integrated 

DeepL tool.

Translation and multilingual content sBusiness
DeepL translation

sEnterprise
Creation of multilingual content

s



Connect RSS feeds to your sphere to share the best 
of the web with your members. 

Personalize your portals and spheres by adding an 
“RSS feed” widget.  

Connect your Whaller spheres to over 4,000 
applications using Zapier.

External feed imports & Zapier

19

sBusiness

s

https://zapier.com/apps/whaller/integrations


Plan and keep track of events. 

A complete event management tool:  

• Various types of events 

• Restricted events 

• Attached video conference rooms 

• Limited participants and reservations

Calendar & events
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sPro
Sphere calendar

s
Events

Standard

USES 

• Team meetings 

• Meet-ups with a limited number of places 

• General assemblies 

• Company seminars

💡



Manage your teams and their tasks using Kanbans and facilitate 
communication with various collaborative tools, enhanced by 
Whaller (IA)ssistant. 

• Assign tasks to your members within conversations and benefit from 
automatic task generation from your discussions with Whaller 
(IA)ssistant. 

• View all tasks in task kanbans (agile method) and track the progress 
of a project at a glance. 

• Plan a meeting or event and access a global view in the calendar. 

• Customise the kanban columns and add new ones to adapt the tool 
to your specific needs.

Tasks & Kanban

21

USES 

• Project management 

• Customer support 

• Follow-up of personal daily tasks 

• Advancement of collaborators and teams

💡

sPro
Tasks and Kanban

s
Tasks

Standard s
Column customisation Whaller 
(IA)ssistant integration

Business
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Store, create, share and co-edit files. 

• Electronic Document Management integrated in 
each sphere 

• Unlimited storage 

• Large files 

• Versioning 

• Rights and authorizations

Files

USES 

• Meeting minutes 

• Technical documentation 

• Course materials 

• Request forms

💡

sBusiness
Up to 1 GB per file, locking, restriction

sPro
Up to 150 MB per file



Consult, create, modify and co-edit documents with 
your network members in real time. 

Integrated into each file box, and based on OnlyOffice 
open source software, the Whaller 365 office suite 
allows multiple users to view and co-edit Word, Excel 
and PowerPoint documents. 

Keep track of file versions in a click.

Whaller 365
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sBusiness
Co-editing of Word, Excel, PowerPoint documents

sPro
Co-editing of Word documents

sEnterprise
Document versioning

s
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All your documents at your 
fingertips 

Sync your Whaller file boxes 
to your computer thanks to 
the Whaller Drive application. 

The management of access 
rights for members of a 
Whaller network applies 
equally to Whaller Drive.  

View, edit and save a 
document directly from your 
workstation. The latest 
version will be automatically 
updated for all members. 

 Compatible with Windows 
and MacOS.

Whaller Drive

s

sPro
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A secure solution for your strategic exchanges 

Whaller offers an end-to-end encryption system for 
communications and documents shared in spheres.  

This encryption system, called "Cryptoner’, is a major 
innovation: it is based on the SKRED and OLVID 
messaging solutions, but applied to a more complex 
collaborative environment, and accessible via a 
browser. 

This is the first web-based solution for end-to-end 
encryption of a digital workplace, without 
deporting secrets to the server. 

Features : 

• End-to-end encryption (E2EE) for conversations 
and files 

• Sovereign hosting guaranteed by French partners 

• Zero Trust principle: no encryption keys on the 
servers

End-to-end encrypted spheres sBusiness



    Types of spheres
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PUBLIC 

Visible to all, 
even those who 

are not 
registered on 

Whaller.

Select different types of spheres, each with distinct uses,  
to create a truly custom network. 

RESTRICTED 

Only “staff” 
members can 

post public 
messages.

sBusiness

NEWS 

Content posted 
in this sphere is 
highlighted on 

the organization 
portal  in the 

“News” section.

sEnterprise

OPEN 

Visible to any 
Whaller 

member.

sStandard sStandard

FORUM 

Allows an “FAQ” 
format, 

comments must 
be approved.

sBusinesssStandard

CLASSIC 

Closed, 
members must 

be invited to 
join.

GLOBAL 

Automatically 
includes all 

members of an 
organization.

sStandard

ENCRYPTED 

Sphere where 
your data is 
encrypted 

directly on your 
device and never 
decrypted on the 

servers thanks 
to Cryptoner 
technology.

sBusiness



Welcome external collaborators to your network. 

Invite people from outside your organization (clients, 
suppliers, partners, freelancers, etc.) to interact with 
members in designated spheres.  

Visitors, identifiable by a dedicated icon, can access 
the sphere, with limited rights: 

✅ Create and post events 

✅ View the sphere directory 

✅ Use collaboration tools 

⛔ Access the organization portal 

⛔ Manage the sphere

Visitor spheres

27

sBusiness



2. Organizations
A complete intranet



Anatomy of an organization portal
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Access to the 
public portal

Customizable 
banner

Articles and FAQ 
created using the 
CMS

Tools: 

• Sphere 
directory 

• Map 

• Resource 
reservation 

• Badges 

• Store

Access to related 
organizations

News widget 
shares content 
from news 
spheres

Widgets:  
Infinitely 
customizable 
portal with a wide 
range of widgets

Access to 
management pages



Easily connect with members of your 
community thanks to enriched, 
geolocated profiles in the member 
directory. 

• Geolocation of members: View the 
location of employees on an 
interactive map, making it easier to 
coordinate and create local teams. 

• Detailed, enriched profiles: View 
comprehensive information - role, 
skills, biography - to simplify 
integration and relevant connections. 

• Flexible contact management: 
Easily organise, export and tag 
contacts according to your needs, for 
optimised tracking of key members.

Members directory

30

sBusiness
Gestion des rôles et de champs personnalisés

s
Annuaire des membres

Standard sEnterprise
Onglet « mes contacts »

s



Find the complete list of networks to join in 
your organization. 

All of the portal’s spheres are centralized in a 
directory and can be sorted by sphere family. 

Choose to display a detailed or simplified view by 
type or sphere family to refine your search.

Sphere directory

31

sPro



Access key information about the 
members of your community, thanks 
to enriched company directory 
profiles. 

Company geolocation: locate partner 
companies on an interactive map to 
optimise local actions and simplify the 
coordination of teams on the ground. 

Enhanced company profiles: Consult 
key information (contact details, 
current projects, associated contacts), 
making it easier to manage your 
business relationships. 

Optimised management of contacts 
and roles: Easily organise and track 
the roles and contacts associated with 
each company for structured, 
productive interactions.

Companies directory

32

s



Whaller ARENA's intelligent algorithm suggests 
contacts, communities and companies based on 
your members' profiles. 

• Member suggestions: Quickly access the 
profiles you're looking for, with intelligent 
suggestions based on connections, skills and 
shared projects. 

• Company suggestions: Find relevant 
companies and partners instantly with 
suggestions based on past collaborations, 
sectors of activity and shared projects.

Personalised suggestions (« matching »)

33

s



Widget center
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Build a personalized platform with a wide variety 
of widgets. 

Customise the content of your portals and 
spheres by adding widgets of your choice via the 
widget center.  

Access and set up the widgets you need from a 
wide range of content: multimedia content 
(images, videos, links, etc.), external content 
(Twitter, RSS feeds, iframes, etc.), internal content 
(messages, files, favourites, events, etc.) and 
much more... 

Create widget templates to optimize the 
configuration/customization of your network.

sPro



Add custom content to your organization 
portal. 

Create and organize articles using an 
integrated CMS (Content Management 
System). 

Choose “Article” or “FAQ” display, internal or 
external visibility, location or editing. 

Use the WYSIWYG editor to easily build content 
with text, images, videos, tables…

Articles (CMS)

35

sBusiness



Collect important information from your 
members with engaging, paperless forms. 

📝 Create: customise and submit forms to 

enhance and streamline your internal 
communications. 

⚙ Parameters: Activate or deactivate certain 

parameters to avoid information overload and 
process the most relevant. 

📣 Distribute: Send the form you want to the 

right audience to retrieve even more detailed 
and qualified information. 

📊 Collect data: Find responses in your 

management page. Reply to your members, 
approve requests and export responses in 
XLSX format. 

Forms

36

sBusiness



Manage all your resources in one place. 

List organization resources like meeting rooms, video 
projectors, athletic fields, vehicles, etc. and let your 
members reserve them based on their availability.

Resource reservation

37

sBusiness



Present important information in an original 
and memorable way. 

For example, represent your subsidiaries in the 
form of different locations, then invite your 
members to move around the map to discover 
the various worlds. 

Enhance these journeys with quizzes and other 
animations that will allow your employees to 
better understand their organization and its 
culture.

Interactive maps

38

sEnterprise

USES 

• Onboarding 

• Contests 

• Building, campus maps

💡



Create an advanced rewards system for 
organization members. 

Set up an internal e-shop and award points to 
members that they can use to purchase 
goodies.

Store & points

39

sBusiness

USES 

• Loyalty program 

• Incentive

💡



Increase visibility and attract more members. 

Create a public homepage to build an online 
presence, present your organization and allow users 
to request to join your network. 

Public spheres, dedicated to sharing external 
content, are visible on this portal. 

Public portal

40

sPro

USES 

• Showcase website 

• External homepage 

• Entry request form

💡
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Whaller integrates seamlessly with the tools and 
software you already use. 

Connect them to your team and project spheres to 
increase efficiency.  

Learn more:   
https://whaller.com/en/features/integrations 

Integrations

ss
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https://whaller.com/fr/features/integrations


3. The platform
A unified digital workplace in your image



Hosting
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By default, host your 
data on Whaller’s servers 

located in Roubaix, 
France (OVHcloud).

Secure your data on 
OVHcloud’s 

SecNumCloud-certified 
Hosted Private Cloud.

Benefit from a hybrid 
architecture by hosting 
your data on the servers 

of your choice, and 
accessing your networks 

via whaller.com.

Standard Business

SaaS SecNumCloudData On-Premises

Decide how and where your data’s hosted. 

Enterprise
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Hosting

Decide how and where your data’s hosted. 

By default, host your data on 
Whaller’s servers located in 

Roubaix, France (OVHcloud).

Standard

SaaS

Benefit from a hybrid 
architecture by hosting your 
data on the servers of your 
choice, and accessing your 
networks via whaller.com.

Business

Data On-Premise

Enterprise

Install a standalone version of 
Whaller on your own servers to 
keep your service and data at 

home. Offer reserved for 
European institutional or 

industrial customers.

All On-Premise

Benefit from a physically 
dedicated platform adapted to 
sensitive information systems. 

Also available for :  
 

✅  Restricted Distribution (DR) 

✅  Health Data (HDS)

SecNumCloud
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Advanced security

Upgrade your network protection by putting an 
advanced password policy in place: 

✅  Strong authentication 

✅  SSO, LDAP 

✅  Length 

✅  Complexity (minimum number of characters, 
numbers, uppercase, lowercase, special characters) 

✅  Expiration 

✅  Number of connections before renewal 

✅  Duration of the reset token (the length of time a 
password renewal request is valid)

sEnterprise



Whaller white label, or “gate”, is a platform hosted 
on a dedicated URL that completely isolates your 
ecosystem from the rest of Whaller, and allows 
more advanced customization.

White label is available for the web and mobile.  

Your disconnected homepage is fully customizable: 

• Dedicated URL (possibility to use your own 
domain name)

• Tailor-made background, colors and style

• Various cumulative connection modes:  SSO, 
LDAP, Whaller, etc.

• Custom footer links

White label

46

sBusiness
White label website

sEnterprise
White label website and mobile application



Oversee the activity in your spheres with 
statistics on contributors and their participation.  

• Activity: activity rate, number of event 
registrations, number of clicks on a shared link 

• Number of visits to spheres and organization 
portals 

• Contributions: messages, comments, reactions 

• Users: registered members and visitors 

• Invitations sent 

Refine results with filters: time period, member, 
sphere, role. 

Export data into a spreadsheet for further analysis.

Analytics

47

sPro sEnterprise



Your collaborative social network, wherever you are 

• Simplified mobile access: Find all your Whaller spheres directly on 
your smartphone or tablet, for smooth collaboration on the move. 

• Real-time notifications: Never miss an important message, with 
live alerts to keep you connected to your network. 

• Instant chats: Engage in quick and effective exchanges with your 
colleagues via integrated messaging, Discussions. 

• Secure document sharing: Send and receive files securely, 
directly from the application, while complying with RGPD 
confidentiality standards. 

• Multi-support: Available on iOS and Android, the Whaller 
application adapts to your business needs wherever you are, for 
uninterrupted collaborative working.

48

Mobile application

s



Whaller offers
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A small, close-knit 
network for discussion 

and sharing

A structured platform to 
collaborate simply and 

efficiently

A large-scale 
collaborative space in 

the image of your 
company or 
organization

A complete workplace, 
100% customizable

Start small…dream big! 
From the free Standard offer to white label options, there’s something for every size network and budget.

Compare offers

Standard Pro Business Enterprise

Free 3€ excl. tax / user / month Available on quotation Available on quotation

https://whaller.com/en/pricing


Our solutions
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Communication and 
collaboration platform. 

✔ SecNumCloud qualified.  

✔ Dedicated physical platform. 

✔ Hosted in France (SNC or HDS) 
and not subject to non-EU laws. 

✔ End-to-end encryption.

The tailor-made social network 
for large-scale organizations 

✔ Detailed member profiles. 

✔ Customizable company profiles. 

✔ Suggestions for contacts, 
communities, or companies. 

✔ Creation of news spaces and 
targeted content distribution.

Strengthen your company's Continuity 
Plan (BCP) 

✔Guaranteed immediate activation in 
the event of your information system 
becoming unavailable, essential for your 
BCP. 

✔ 100% watertight with respect to your 
Information System. 

✔ Hosted 100% in France, ensuring total 
independence from non-EU legislation.

Sur devisEnterprise Enterprise

https://whaller.com/fr/solutions/resilience
https://whaller.com/fr/solutions/donjon
https://whaller.com/fr/solutions/donjon
https://whaller.com/fr/solutions/donjon
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https://whaller.com/fr/solutions/donjon
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Join the Beta Tester programme and benefit 
from a host of advantages

By becoming a Beta tester, you will have the opportunity to : 

• Discover Whaller's new features before they are officially 
released. 

• Take an active part in improving the platform by sharing 
your feedback and suggestions with our team. 

• Customise your user experience by activating or 
deactivating Beta features according to your preferences. 

To access the Beta programme, simply go to your profile and click 
on ‘Beta Features’. 

Give us your opinion  

Don't hesitate to share your feedback and suggestions on the 
Beta features you're testing. Your feedback helps us to 
continually improve Whaller and meet your needs as closely as 
possible.

https://youtu.be/zxNibvWxW8E


Questions? Comments?

👁 Learn more 

💻   Product demo 

📚   Whaller Club

💬 Get in touch 

📧   contact@whaller.com 

📞   +33 1 47 92 82 18 

📝   Tell us about your project  

📆   Schedule a demo  

👉 Follow Whaller

https://calendly.com/whaller-demo/demonstration-whaller
https://my.whaller.com/sphere/nvvhdl
mailto:contact@whaller.com
https://webforms.pipedrive.com/f/ofRfQeKMV6HC4NhfCxFIyhSy49f2hp6CoJ41ejGaNzoXhHs8VTydsqXwv6MFk1J
https://calendly.com/whaller-demo/demonstration-whaller
https://www.linkedin.com/company/whaller/
https://www.linkedin.com/company/whaller/
https://www.linkedin.com/company/whaller/
https://www.linkedin.com/company/whaller/
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https://www.linkedin.com/company/whaller/
https://www.youtube.com/channel/UCPyWukQ98D4kGpDmKO905aw
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Ready to get started?
Create a free account

https://whaller.com/en

